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Certification Notices

FCC Compliance

Warning: Changes or modifications to this unit ol
expressly approved by the party responsible for
compliance could void the user's authority to
operate this equipment.

This device complies with Part 15 of FCC
Rules. Operation is subjact to the following
conditions:

{1} This device may nol cause harmiul
interferance; and

(2} this device must accapt any interfarance
received, included intederence that may cause
undesired oparation.

This equipment has been tested and found to comply with
the limits for a Class B digital device, pursuant to Part 15 of
the FCC Rules., These limits are designed to provide
reascnable protection against harmiul interdference ina
residential installation. This equipment generates, uses,
and can radiate radio frequency energy and, if not instalied
and used in accordance with manufaciurer's instruclions,

MNobe:

may cause harmiul interference to radio communications.

However, Ihere is no guarantee that interference will not

accur in a particular installation. If this equipment does

cause harmiul interference to radio or television receplion,

which can be determined by tuming the equipment off and

on, the user is encouraged o try 1o correct the inlerference

by one or more of the following measures:

*  Re-grient or relocate the receiving antenna.

* [Increase the separation between the equipment and the
receiver.

« Connect the equipment to an outlet on a circuit different
from that 1o which the receiver is connected.

*  Consult the dealer or an axpanenced radia/TV
technician for halp.

TAP Compliance

The AlphaMate || communicates with the paging service
system using the industry-standard Telecator Alpha
Protecol (TAP), version 1.2,

68610038 18-E
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Canadian Compliance

The Canadian Department of Communications label
identifies certified equipment. This cerification means that
the equipment meels certain telecommunication network
protective, operational, and safety requirements. The
Depariment does not guarantee the equipment will operate
o the user's satisfaction.

Befora installing this equipment, user's should ensure that
it is permissible to be connected to the facilities of the local
telecommunications company. The equipment must also
be installed using an acceptabla mathod of connection. In
some cages, the company's inside wiring associated with a
single-ling, individual service may be extended by means
of a certified connector assembly (telephone axtension
cord). The customer should be aware that compliance with
the above conditions may not prevent degradation of
service in some situations.

Repairs to cerlified equipment should be made by an
authorized Canadian maintenance facility designated by
the supplier. Any repairs or alterations made by the user 1o
this equipment, or equipment malfunctions, may give the
telecommunications company cause to request the user
the disconnect the aquipment.

Users should ensure for their own protection that the
electrical ground connections of the power utility, telephone

lines, and internal metallic water-pipe system, il present,
are connected together. This precaution may be
particulardy imporiant in rural areas.,

Caution: Users should not attempt to make such
connactions, but should contact the appropriate
electric inspection authority or alectrician.

The Load Number {LM) assigned to each terminal device
denoles the percentage of the total load 1o ba connacted to
a telephona loop which is used by the device, to prevent
overlpading. The termination of a loop may consist of any
combination of devices subject only to the requirement that
the total of the Load Numbers of the devices does not
excead 100,

DOC Compliance Statement

This digital apparatus does not exceed the Class B limits
for radio noise emissions from digital apparatus set out in
the Radio Intederence Regulations of the Canadian
Department of Communications.

INTRODUCTION TO THE ALPHAMATE I

What the AlphaMate Il Does

An AlphaMate Il makes it possible for you to send
alphanumenc (written) messages to people camying
alphanumeric radio pagers. The picture at the right shows
how this is dona.

When a person calls in with a message, you type the name
or number of tha parson with the pager, and the message.
The AlphaMate Il ithen automatically calls the appropriate

paging service company and has the message transmitted.

Although the AlphaMate Il can be used 1o reach up 1o 750
pagers, it 15 very easy 1o use. It has a standard typewriler
keyboard, ten function keys for selacting various
operations, and a display for communicating with you. (A
picture of the keyboard and display appears inside the front
cover of this book,)

Pager usars
ey
— e . v //
Callors
Telaphone
Company
AlphaMate Il
Paging Sondce
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As an Alphabate [l operator, your most common function is
sending pages. However, you are also responsible for
salting up the AlphaMale |1 initially, and for maintaining the
setup as your organization changes.

Mot only do you define individual usars, you can also creale
groups of users, 50 that an entire group can be reached
with a single page.

You can also create and slore standard messages thal you
use often, then recall cne and send it when you need it with
just a couple of keystrokes,

In addition to sending ordinary pages, the AlphaMate || can
send reminder pages, which are dispatched automatically
at a particular time, and may be repeated at regular
intervals. This can be a big help o your people in staying
on schedulea,

Your AlphaMate Il is controlled by ten funclion keys and a
small display. The picture inside the front cover and the

axample maessages al the right show how simple using the
AlphaMate Il is.

Operating the AlphaMate Il

All the functions of the AlphaMate Il are controlled by a few
function keys. A small display provides information, and,
when appropriate, presents you with menus that offer
simple choices.

An illustration of the display and keyboard appears on a
flap inside the front cover of this book. You can fold the flap
out, revealing another copy of this ilustration that you can
use while you read the book.

Begin by tuming on your AlphaMate |l. Press the on key in
the top right-hand comer of the keyboard. The screen
displays a message:
{e) 1993 MOTOROLA, INC.
VERSION R1.00.05 CHECESUM

The AlphaMate Il is running a diagnostic check of its own
operation. ARer about 15 seconds this display changes to:

(=) 1993 MOTOROLA, INHC.
VERSTON R1.00.05 CHECESTM 1334

TO ADD PAGER DIRECTORY ENTRY
ENTER NAME (20 MAX):]

FAGER DIRECTORY (123 Entries)
TIEW ADD DELETE GROUF

MESBAGE DIRECTORY |
VIEW ADD DELETE

3 Entriaa)

SELECT HOW OFTEN PAGE SHOULD REPEAT:
HOURLY DATLY WEEELY HONTHLY

SEND PAGE
ERTER NAME OR NUMBER:

ENTER MESEAGE (OR CANNED MESSAGE NUMBER)

SET DATE AND TIME
FEE 21 13934 24H 10:06:00 3

This screan ramains for about two seconds, then changes
to:

BEELECT OFERATION
TUESDAY, MARCH 1, 1554

1:20:35FM

This screen is called the Select Operation screan. This is
the screen you usually return to between operations, For
your convenience it displays the current day, date, and
time. After any operation, you can return to this screen by
pressing the auim key.

From here on, you begin every operation by prassing one
of the function keys. To page someona, you prass the PAGE
key. To set up a new pager, you press the PAGE DIR key.
And 50 om.

You don't even have to have the Select Operalion screen
displayed before you prass a function key. i you have just
finished setting up a new pager when you need to page
someons, just prass the PAGE key.

The AlphaMate || is very flexible, and designed to be aasy

to use. In most cases, you can do whatever feels natural,
and the Alphabate Il responds.

G881003818-E
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Setting Up Your AlphaMate Il

Maost of the time you spend wsing the AlphaMate Il you
spend sending pages. However, before you can bagin
using your AlphaMate |1, you must set it up 1o meet your
specific neads.

The averall process for setting up an AlphaMale |l consists

of just a few steps:

1. Create a System Directory specifying how to access
one of mone paging system senices. (The installation
technician may have done this for you,)

2. Craale a Pager Directory confaining the names and
numbers of all the people you need o page.

3. {Optional) Create Group Directories containing the
names of people whom you need to page at the same
tirme.

4, (Optional) Create a Message Directory containing
standard messages that you use repeatedly.

5. (Optional) Create a Remindar Pages Directory
containing pages that are to be sent at specific times, or
senl repaatedly, 1o selecled users.

These setup cperations are described in the second
section of this book, “Creating and Maintaining Your
Directories”,

Once you have set up your AlphaMate I, you are ready to
bagin sanding pages. This is describad in the thind section
of this book, "Sending Pages™,

From limea to time you need to make changes in your
AlphaMate Il setup as users come and go, and as their

neads change. For this you go to the second section of this
book, *Creating and Maintaining Your Directories®.

If in the course of using your AlphaMate |l you get a
message that you don't understand, see Appendix A, “Ermar
Messages and What They Mean®,

If you need to communicate with another AlphaMate |, see
Appendix B, "Working with Remote AlphaMate Il Units®.
Other setup functions, such as adjusting the display

contrast, and changing your password, are describad in
Appendix C, *Changing the AlphaMate I Setup”,

CREATING AND MAINTAINING YOUR DIRECTORIES

Your AlphaMate Il stores all the information about your

paging cperations in five directories:

* The pager service systems thal you use are listed in the
Systam Directory.

= Your pager users are listed in the Pagar Diractory:

*  four pager groups are listed in the Group Directory

+ Standard messages that you use oflen are stored in the
Measzages Directory.

+* Pages that are to ba sent al predetermined times, or
sent repaatedly, are stored in the Reminder Pages
Directory.

When you first get your AlphaMate I, you must create

these directories. AS time goes by, you must maintain tham

by adding new information, and by changing and deleting

axisting information. This section describas how 1o do this.

CE— The System Directory may have been set up by the
technician who installed your AlphaMate Il. In this
casa, changes to your System Directory will also
be made by this technician.

Gag03B18-E
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The System Directory

The System Directory is a list of the paging service
systems that actually broadcast your pages. This list must
contain at least one system. From time 1o tima you may
nead to add new paging service systems, review and
perhaps change the information for them, and delete them.

To make any changes to the System Directory, press the
SETUP key. The Selup menu appears.

S¥YSTEM DIR HESSAGES PAGELOG HMISC
CONFIGURATION FPASSWORD FRINTER CLOCK

The sysTeM DIR item is flashing, indicating that this is the
default selection. Just press the ENTER key 1o see the
System Direclory menu.

The System Directory menu offers you threa cholces:

SYSTEM DIRECTORY ( O Entries)
VIEW ADD DELETE

It the System Directory is empty, the app selection is
flashing. If there is already at least one system in the
directary, the view selection is flashing. I necessary, use
the == and == keys to choose the function you want, and
then prass the ENTER key.

Using the Modem Port

When you select mopxx as the main port, the AlphaMate II
goes on;

MODEM SETUF
BATD RATE: e 3

Tha $ symbol at the end of the second line indicates that
you can use the | and 1 keys to scroll up and down
through a seres of values for the baud rate. Scroll through
the list until the appropriate value appears, then press the
ENTER key. The system now asks what type of moderm
standard is used:

HODEH SETUF
BELL CCITT

HMODEM STANDARD:

Usa thie += and == kays choose the type of modem you
want, and then press the ENTER kay. The system now asks
about the format of the data bils:

HODEM SETUPF
DATA BITS 7DATA,1STOP, PARITY 4

The § symbol at the end of the second line indicates that
you can use the § and { keys to scroll up and down
through the several different combinations of data bits.
Scroll through the list until the appropriate combination
appears, then prass the ENTER key. The system now asks

Adding a New System

To add a paging service sysiem to your System Direclory,
salect apD from the Sysfam Direcfory menu, The Add
System screen appears:

TO ADD SYSTEM DIR ENTRY
ENTER MAME (15 MAX):[

g™ Ifyour AlphaMate |l uses password protection, see
*Using a Password™ on page 44.

(The flashing box after the colon is a cursor indicating
where the information you type will appear.) Type in the
name of the paging service, using up to 15 characters; you
can use both small letters and capitals in the name. Then
prass thi ENTER Kay.

The AlphaMate || asks which port to use:

MAIN SYSTEM PORT SETUP
SELECT DESIRED PORT: MODEM RE-232

Using the =+ and —= keys, choose the appropriate port, and
then press the ENTER key. From hera on the procedure
dapends on which port you salect,

what type of parity is used:

HODEM SETUR

FARITY: SPACE HMARE EVEN ODD NONE

Use the + and —+ keys choose the parity you want, and
then press tha ENTER key. The system now asks:

HODEM SETUP
KO/ XKOFF CTE/RTE

FLOW CONTROL: HONE

Usa the += and == kays choosa tha type of flow control you
wanl, and then press the ENTER key. The system goes on:

MODEM SETUFR
FULL DFLX

FLOW CONTROL: HALF DPLX

Use the + and =+ keys choose the type of flow control you
wani, and then press the ENTER key. The system now asks
for the telephone number to be used to reach this paging

service system:

?‘Tﬂmm NUMBER

Enter the telephone number used to call the paging sernvice
system, using a maximum of 24 digits. (This number may
or may not include the specific pager ID.) To create a 2-
second pause betwen selected digits, insert an @ symbol,
Press the ENTER key. The system now asks if the pager 1D
was part of that telephone number:

(24 HAX):

BEA1 0038 18-E
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ENTER TELEFHONE NUMBER (34 MAX):
IS PAGER ID PART OF NUMBER (Y/M)7 B

Press either ¥ or N o angwer the question. If you answer N,
the AlphaMate Il asks if an aiternate number is available for
calling this paging system i the primary number is busy:

ALTERNATE SYSTEM NUMBER (¥/N)7 [

Press sither ¥ or N to answer the quastion. If you answery,
the AlphaMate Il asks for this alternate system number
setup information. I you answer N - or if you have already
answered ¥ and entered the altermnate number - the
AlphaMate Il asks for the maximum message length to be
used with this paging system:

ENTER MAXIMUM PAGE LENGTH: 80J

To change this value, backspace twice to delete the B0,
than type a new value and prass the ENTER key. At this
point you can assign a password that must be used in order
o access this paging system:

ENTER OPTIONAL PASSWORD: [

Type in a password if you wish to use it, ornol. Press the

RE-231 BETUF

PARITY: SPACE MAREK EVEN ODD HNONE

Usa the + and — keys choose the parity you want, and
then press the ENTER key. The system now asks:

RE-232 SETUFP
KON S ROFF

FLOW CONTROL: CTE/RTE  HONE

Lse the + and = keys choose the type of flow controd you
want, and then prass the ENTER key. The syslam goas on:

RE-131 BETUP
FULL DPLX

FLOW CONTROL: HALF DELY

Uzsa thie + and =+ keys choose the type of flow control you
want, and then press the ENTER key. The AlphaMate Il
asks if an alternate telephone number is available for
calling this paging system if the RS-232 port is unable to
ACCess i:

ALTERNATE SYSTEM NUMBER (¥Y/N)? [

Prass either ¥ or N to answer the question. If you answer v,
the AlphaMate 1| asks for this alternate system number
setup information. If you answer M - or if you have already

ENTER key.

This complatas entering a new paging sarvice system
using the modem. The AlphaMate Il now retums to the

Systam Diractory.

Using the RS-232 (Serial) Port

When you select ne-232 as the main port, the AlphaMate I
goes on:

RE=233 SETUP
BAUD RATE: 300 3

The § symbol at the end of the sacond line indicates that
you can use the 4 and % keys to scroll up and down
through the optional values for the baud rate. Scroll
through the kst until the appropriate value appears, then
prass the ENTER key. The system now asks about the
format of the data bits:

RE=3232 BETUP
TDATA, 18TOF , PARITY %

DATA BITSH

The § symbol at the end of the second line indicates that
you can use the 4 and 1 keys to scroll up and down
through the several different combinations of data bits.
Scroll through the list until the appropriate combination
appears, then press the ENTER key. Tha system now asks
what type of parity is used:

answered ¥ and entered the altemate number - the
AlphaMate Il asks for the maximum message length to be
used with this paging system:

ENTER MAXIMUM PAGE LENGTH: 80

To change this value, backspace twice to delete the 80,
then type a new value and press the ENTER key. At this
point you can assign a password that must be used in order
to access this paging system:

ENTER OPTIONAL PASSWORD: [

Typa in a password i you wish to usea it, or nol. Prass the
ENTER key,

This compleles entenng a new paging senvice system
using the RS-232 port. The Alphabate || now returns to
the System Directory.

6881003818-E
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The Pager Directory

The Pager Directory lists the pagers that you can contact.
From time fo time you must add new pagers, review and
parhaps change the information for them, or delete them.

To make any changes to the pagers in the system, press
the PAGE DIR key. The Pager Directory menu appears:

PAGER DIRECTORY (123 Entriss)
ADD  DELETE GROUP

VIEW

(I thara ara no pagers in your AlphaMate |1, the aon item is
flaghing. If there is already at least one pager stored, the
vIew item is flashing.) Use the <+-and == keys to choose
the function you want, then press the ENTER key.

Adding a New Pager

To add a pager to the Pager Directory, choose app from the
Pager Directory menu. The Add Pager screen appears.

TO ADD PAGER DIRECTORY ENTRY
ENTER NAME (20 MAX):J

(The flashing box after the colon is a cursor indicating
where the information you type will appear.)

Type the name of the parson who will use the new pager,
using up to 20 characters; you can use both small lettars

Reviewing Existing Pagers

You may wish to review the setup for one or your pager
users. You may want to look up a name and check the
pager number. You also may want to make changes to the
entry, to correct the spelling of someone’s name or to
change a pager number.

Press the PAGE DIR key, The FPager Directory menu
appears:

PAGER DIRECTORY (123 Entries)
ADD DELETE GROUP

VIEW

This screen includes the title (pasEr DIRECTORY) and the
number of entries in the directory. This tells you how many
pager users are accessible.

This screen also offers a menu with four items. The viEw

itern i flashing, indicating that you can make this salection
by pressing the ENTER key. When you press the ENTER key,
the View Pager screen appears:

™0 VIEW PACGER DIRECTORY ENTRY
ENTER MAME OR NUMBER:[

To indicate which user you wani 1o view, enter the user's
name, then press the ENTER key, The screen displays the
user's name, the pager number, and the paging system

and capitals in the name. Then press the ENTER key. The
AlphaMate Il asks for the number of the new pager:

T ADD FAGER DIRECTORY ENTRY
ENTER NUMBER (12 MAX):[

Type in the number of the new pager, using up to 12 digits,
then press the ENTER key. The AlphaMate || asks which
paging service system 1o use 1o reach this pager:

™0 ADD PRGER DIRECTORY ENTERY
SELECT SYSTEM: TelaPage i

This screen shows you the nama of the first paging system
in the System Directory. The § symbol at the end of the
second line indicates thal you can use the § and 1 keys to
scroll up and down through the oplions listed in the
directory. Scroll through the list until the appropriate paging
service appears on the screen, then press the ENTER key.
(If only one paging system is used, then this will not be an
option.)
The AlphaMate || briefly displays the new entry to confirm
it:
John Smith
SYSTEM: TelaPage

2326582

After a few seconds, the AlphaMate Il automatically retums
to the Pager Directory menu.

used to reach this pager.

John Smith
EYSTEM: Tilirn!l

2316982

If the mame you enter is incorrect, and the
Alphahbate Il cannol find the eniry, it displays a
message such as:

4316893 BOT FOUND

This message vanishes after a few seconds, and
the View Pager screen reappears.

Ancther option is to enter a name, but simply 1o press the
ENTER key. The AlphaMate Il displays the details of the first
persen in the directory. A § symbol at the end of the
second line indicates that you can use the | and 1 keys to
scroll up and down through the directory until you find the
parson you want.

If you do not want to change this information, you can
return either to the Fager Directory menu by pressing the
ESC key, or to the Select Operation screen by prassing the
auiT key.

GB81003818-E
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Editing Pager Data

You can make changes to the Pager Directory data. You
can change a user's name, the number of the pager, or the
paging sarvice system used to reach this user.

To make the changes to user data, you must first view the
user you wish 1o change, as described above in "Reviewing
Existing Pagers". Then press the EDIT key.

g~ i your AlphaMate || uses password protection, see
*Using a Password” on page 44,

The antry appears with a blinking cursor at the end of the
USers name;

John Smith[l
SYSTEM: TelaFaga

Editing the User's Name: To make changes to the user's
name, you can use the + and == keys to move the cursor
over a particular letter; you can then type a different letter
instead. To insert characters, hold down the CTRL key and
type v first; this puts the AlphaMate Il into the insert mode
ingtead of the normal overstrike mode. (Typing CTRAL4V
again switchas the AlphaMate Il back to the normal
overstrike mode.) You can also use the BACKSPACE key 1o
dalate latters in the usual way.

Editing the Pager Number: To move on from the user's
nama 1o the pager numbar, prass the Tas key: this moves

2326982

Deleting an Existing Pager

g~ You cannot delele a pager il it is a member ol a
group, if it is set up for reminder paging, or if it
happens to be in the paging queus at this time.
You must first remove the pager from the group
(see page 16), from reminder paging (see page
23), or from the paging queue (see page 29).

Press the PAGE DIR key. The Fager Directory menu
Bppears:

PAGER DIRECTORY (123 Entries)
ADD DELETE GROTP

VIEW

The word vzew is flashing, ndicating that this is the current
selection. Press the == key twice to select pELETE, then
press the ENTER key.

g Hyour AlphaMate Il uses password protection, see
“Using a Password™ on page 44,

The Delete Pager screen appeans:

T0 DELETE PAGER DIRECTORY ENTRY
mmmmm!

the cursor to a position immediately after the number:
John Smith 2326982

SYSTEM: TeleFage

Mow you can use the + and -+ keys to move the cursor
over a particular digit; you can then typa a differant digit
instaad. Or again, you can use the BACKSPACE kay 1o
delete digits in the usual way.

Changing the Paging Service System: To move to tha
paging service, press the Tas key. If mora than ona paging
service is available, the paging system name flashes, and a
+ symbol appears at the end of the second line:

John Smith 2326982
EYSTEM: TiltPngu $

Use the | and t keys to scroll up and down through the
paging services listed in the Sysfem Direcfory until the
appropriate paging service appears on the screan.

When you have made all the changes you require, press
the ENTER key to record the changes in the directory. The
screan continues to display the Pager Direclory entry, but
the sxeTEM entry no longer flashes.

This completes the changes to this information. You can
retum to either the Pager Directory menu by pressing the
ESC kay, or the Select Operafion screen by pressing the
auir key.

Enter the namea of the subscriber and press the ENTER key.
The AlphaMate Il displays the entry and asks you to verify
that this is the nght person:

John Smith
SYSTEM: 'l'-:l.l-Pl!'-

2326982}
DELETET YES NOD

(This example shows user John Smith again.) Note that
the word mo is flashing: if you press the ENTER key the
AlphaMate Il does nof delete the entry. To delete the entry
you must use tha + key to select yEa, and than prass the
ENTER key.

The AlphaMate Il returns to the Pager Direclory manu
aulomalically. To relumn to the Select Operalion screen,
press the QuIT key.

E81003818-E
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The Group Directory

When you find yourself sending pages to the same group
of people repeatedly, you can make these people into a
group in your AlphaMate Il. By assigning a single name to
the group, you can page the entire group by paging just the
group name. Mote that all the membars of the group must
already exist in the Pager Direclory.

You can extend this capability by including a group (or even
several groups) within ancther group. However, you
cannot use a group that already contains groups as a
member of another group.

To add a new group to the system, press the PAGE DIR kay,
The Pager Directory menu appears:

PAGER DIRECTORY (123 Entries)
ADD DELETE GROUF

VIEW

The word view is flashing, indicating that this is the currant
selection, Press the —= key three times 1o select arour,
then press the ENTER key.

The Group Direclory menu appears.

GROUPF DIRECTORY |
ADD DELETE

0 Entrias)

VIEW PAGER

if there are no groups in your AlphaMate II, the apo itern is

John Smith you type that name:

ENTER MEMBER MAME:John ﬂl.'l.t-ll.i

& You must type the complete name just as it
appears in the Pager Directory.

Press the ENTER key to record the entry. The AlphaMate II

saarches its Pager Directory for information about this usar.

While it doas so it displays a message:

ENTER HEMBER NAME:Jobhn Smith

This rapidly changes to:

John Smith ADDED TO GROUF

After a few saconds the display changes back to the Group

Directory Entry screen o allow you to add another member

1o the Group Directory.

g lfthe AlphaMate | cannot find the entry in the
Pager Directory, it displays a message such as:

flashing. If at least one group already axists, the vIzw item
is flaghing. Use the =+ and == keys to choose the function
you want, and then prass the ENTER key.

Adding a New Group

Cg— Wyour AlphaMate Il uses password protection, see
*Using a Password™ on page 44,

To add a new group, select app from the Pager Direclory
menu. The Group Directory Entry scréeen appears:

ENTER NAME (20 MAX):[

Enter the name you wish to assign to the new group, with a
maximum of 20 characters.

Make sure that you give each group a unique
namea. Do not use a name that also applies 1o an
individual pager.

if you name your group Sales, the screan looks like this:

HOT FOUND
ENTER MEMEBER HMAME:

Check the requirad namea, and anter it again.

ENTER MAME (20 MAX):Sales]

Fress the ENTER key to record the entry. The AlphaMate [
now begins asking about the individuals who are to be

members of the group, Enter the name of an existing user
you wish 1o include in the new group. For example, to add

Add all the members 1o the group in this way, When all the
members have been added, respond to the Group
Directory Entry screen by pressing the ENTER key without
iyping a name. The AlphaMate || goes back lo the Group
Directory menu, where the number of antries is now one
grealer than before:

|- GROUP DIRECTORY ( 1 Eatries)
VIEW ADD DELETE FAGER
Reviewing an Existing Group

To review an existing group in the system, press the PAGE
pin key. The Pager Direclory menu appears. Press the -=
kay threa times to select Grous, and press the ENTER key.
The Group Directory menu appears:

GROUF DIRECTORY (
ADD DELETE

1 Entries)
FAGER

VIEW

The vrezw item is flashing, so press the ENTER key o make
this salaction. The View Group screan appears:

TO VIEW GROUP DIRECTORY ENTRY
ENTER MAME {20 MAX):|

If you wish to view a paricular group, type its name and
prass the ENTER kay. If you want to review all the groups,
press the ENTER key. Either way, the following screen

GE81003818-E
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appears:

GROUF: Sales
MEMBER: John Smith $

if you did not enter a group name, you can scroll through all
the groups in the Group Directory by pressing the ENTER
key repeatedly. In any case, the § symbol at the end of the
second line indicates that you can use the } and % keys to
scroll through the members of the group that is shown.

If you do not wish to change this information, you can
return aither to the Group Directory menu by prassing the
Esc key, or to the Select Oparation screen by pressing the
QUIT key.

Editing Group Data

You can make changes to the Group Direclory data. You
can change the name of a group, you can add members (o
a group, and you can delate members from a group.

To make any changes o group data, you must first view the
group you wish 1o change, as dascribed above in
“Reviewing Existing Groups™. Then prass the EIT key.

L5~ Hyour AlphaMate Il uses password protection, see
“Using a Password™ on page 44.

The entry appears with a blinking cursar at the end of the
Qroup nanme:

Type in the new name, and prass the ENTER key.

i you choose pELETE, then the member whose name is
shown on the screen is deleled from the group when you
press the ENTER key. This member remains in the Pager
Directory as an individual user,

When you have made all the changes you require, you can
retumn gither to the Group Directory menu by prassing the
ESC key, or to the Select Operation screen by pressing the
GQUIT key.

Deleting an Existing Group

When you find you no konger need a particular group of
users, you can delate it from the Group Directory.

CE You cannot delete a group if it is a member of
another group, if i is set up for reminder paging, or
if it happens to ba in the paging queus. You must
first remove the group from tha group (see page
16}, from reminder paging (see page 23), or from
the paging queus [see page 28).

Press the PAGE DIR key to gel a Pager Direclory menu.
Press the =+ key three limes to select arnour, and press the
ENTER key. The Group Directory menu appears:

GROUF DIRECTORY ( 1 Entries)
ADD DELETE FAGER

VIEW

GROUP: Salss]

Editing the Group Name: To make changes to the group
nama, you can use the =+ and == keys to move the cursor
cver a particular letter, and then type a different latter
instead. To insert characters, hold down the CTRL key and
type v first; this puts the AlphaMate Il into the insar mode
instead of the normal overstrike mode. (Typing CTRL+V
again switches the AlphaMate Il back to the normal
oversirike mode.) You can also use the BACKSPACE key to
delete letlers in the usual way.

Adding and Deleting Group Members: To move from the
user's name to the pager number, press the TAB key. This
causes a naw choice to appear on the second line:

GROUF: Sales
MEMBER: John Smith

ADD DELETE

The apo itern is flashing. Use the + and —+ keys to choose
either App 1o add & member to the group, Of DELETE 1o
delete the displayed member from the group.

If you choose aop, the member name disappears from the
screen, and the cursor appears there instead:

GROUP: Salaas
MEMBER: ||

The vIew item is flashing, so press the == key twice to
select peLeTE. Press the ENTER key to make the selection.

g Ifyour AlphaMate || uses password protection, see
"Using a Password” on page 44,

The Delete Group Directory screen appears:

ENTER HAME (20 MAX):J

Enter the name of the group to be deleted, and press the
ENTER key. The AlphaMate |l displays the entry and asks
your to varify that this is the fighl group:

Salas

MEMBEPF: John Smith DELETE® YES NO

i(This example shiows a group named Sales baing delated;
John Smith is the first member of the group.) Mote that the
word wo is flashing. If you press the ENTER kay, the
AlphaMate || does not delete the group. To delete the
group, you must use the + key to select ves, and then
press the ENTER key.

The AlphaMate Il retumns to the Group Direclory menu
automatically, so you can make turther changes to your
Group Directory if you wish. To retum to the Select
Operation screan, press thea QuIT key.
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The Message Directory

The AlphaMate Il can store a number of standard,
commonly used messages in a Message Directory. You
can enter up 1o 16 messages, with a total of up o 1280
characters. In other words, the messages can be an
average of 80 characters long. Each message is assigned
a number. In the course of sending pages to people, you
can racall any of thesa stored messagas quickly just by
typing "@" and the stored message number,

To enter or change stored massages, prass the SETUP kay,
The Sefup meny appears;

SYSTEM DIR MESSAGES FAUELOG MISC
CONFIGURATION PASSWORD PRINTER CLOCK

The sysred DIk item is flashing, so press the == key to
select uzasages. Press the ENTER key to proceed, The
Message Direclory menu appears:

HESSAGE DIRECTORY |
VIEW ALDD DELETE

3 Entriam)

(If thera are No Messages in your AlphaMala |1, the anp
item is flashing. If &t least one message is stored, the vIEW
itemn s flashing.) Use the == and =+ Kays 1o choose the
funclion you want,

HESSAGE DIRECTORY |
VIEW ADD

4 Entries)
DELETE

Mote that the number of entries now includes the message
yvou have just added. Now you can add further messages
to your Messages Directory. To retum to the Sefup menu,
prass the ESC kay. To retum to the Salect Operalion
screen, press the auim key.

Reviewing Existing Stored Messages

To review an existing stored massage 1o your AlphaMate |l
select view from the Message Direcfory menu, and prass
the: ENTER key. The AlphaMate |l asks you which message
you wish to view:

TO VIEW MESSAGE DIRECTORY ENTRY
ENTER CANNED MESSAGE NUMBER:'

Enter the message number, and press the ENTER key, The
message appears:

4)}call your office ASAP.

lf the message is konger than two lines, use the § and 1
keys to scroll up and down.

You can also review all the massages stored in your
Alphabate |1, When i asks you 10 ENTER CAMNED MESSAGE

Adding a New Message

To add a message to your AlphaMate I, select aop from the
Meszage Direclory menw, and press the ENTER key.

g [Ifyour AlpghaMate Il uses password protection, see
"Using a Password™ on page 44,

The Enter Message screen appears:

ENTER MESBAGE( 4):]

The number in parentheses is the number assigned to the
message. You will nead this number to recall the message
later, 50 make a note of it, or print out the message
direciory. (See “Printing-out Your Directories” laler in this
section.)

Enter your message.

&~ Remember that your pagers are limited in tarms of
the massage-langth that they can display. The
paging senice syslem may also limit the message-
tength.

If a message is lomnger than two lines, the screen scrolls
automnatically. Atthe end of the message, press the ENTER

key. The AlphaMate | retums to the Message Direclory
manuw:

WUMBER, prass the ENTER key without entering a number.
The AlphaMate Il displays the first message. Each lime
yvou press the ENTER key again, the AlphaMate Il displays
the next message in the directory.

When you finish reviewing the messages, you can returm
either to the Sefup menu by pressing the ESC key, or to the
Selact Operation screen by pressing the aurr key.
However, you can edit a maessage while you are reviewing
it, as described below.

Editing an Existing Message

While you are reviawing a stored message, you can make
changes to it. Press the BT Key.

g i your AlphaMate |l uses password protection, see
*Using a Password™ on page 44,

The massage appears with a flashing cursor after the last
character:

call your offica ASAP.]

To make minor changes, you can usa the =+ and == keys to
move the cursor over a particular letter; you can then type a
differant letter instead. To inser charactars, hold down the
€TAL key and typa v first; this puts the AlphaMate |l into the
insert mode instead of the normal overstrike mode. (Typing
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CTRL+Y again switches the AlphaMate Il back to the normal
averstrike mode.) You can also use the BACKSPACE kay to
delate letters in the usual way. If the message is more than
two lines long, you can use the | and ¥ keys to scroll up
and down.

When you have changed the message, press the ENTER
key 10 record it in place of the old message. The same
message number still applies.

When you finish reviewing and editing messages, you can
returmn either to the Safup menu by pressing the ESc key, or
1o the Sefect Operation screen by pressing the auiT key.

Deleting an Existing Message

To delele an existing stored message, select peLeTe from
the Message Direclory menu, and press the ENTER kay.

C&— liyour AlphaMate || uses password protection, see
"Using a Password” on page 44.
The Delete Message Direclory screen appears:

TO DELETE MESSAGE DIRECTORY ENTRY
ENTER CANNED MESSAGE NUMBER:[|

Enter the message number, and press the ENTER key. The
message appears, and the AlphaMate || asks you to verify

The Reminder Pages Directory

The AlphaMate || can send pages automalically that
remind your users of things they should do - a sort of
intelligent alarm clock. You can use the Reminder Fages
Diractory to sal up a page that is sent either once at a
particular time, or repeatedly at regular intervals.

To enter or change reminder pages, press the REMIND PAGE
key. The AlphaMate |l displays the Reminder Pages menu;

REMINDER PAGES | 5 Entries)
VIEW ADTY DELETE

{If there are no remindar pages in your AlphaMate |1, the
Anp ifem is flashing. I at least one reminder page is stored,
the view item 15 flashing.) Use the <+ and - keys to
choose the function you wanl, and press the ENTER key.

Adding a Reminder Page

To add a reminder page 1o your Alphabate ll, select anp
from the Reminder Pages menu, and press the ENTER kay.

g I your AlphaMate Il uses password protection, see
"Using a Password™ on page 44,

The Add Reminder Page screen appears:

TO ADD REMINDER FAGE
mnnnnnm:l

that this is the correct message:

d4)Call your office ABAP.

(This example shows message 4 being deleted.) Note that
the waord wo is flashing. If you press the ENTER key the
AlphaMate Il does not delete the message. To delete the
meassage, you must use the + key to select yea, and then
press the ENTER kavy.

The AlphaMate Il retumns to the Message Directory menu
automatically, 5o you can make further changes to your
messages if you wish, To return to the Salect Opearalion
screen, press the ouir key.

Type the name of the parson whom you wish to page, and
press the ENTER key. The AlphaMate Il briefly displays the
complate information for this parson:

John Smith 2326982
SYSTEM: TelePage

The SET DATE AND TIME SCreen Appears.

BEET DATE AND TIME
FEB 21 1854 248  10:06:00 §

(This screen displays tha date and time that currantly
appear in the Selaction Operafion screan.) Mote the §
symbol at the right-hand end of the second line. This
indicates that you use the | and } keys to increase and
decrease values. Firstthe month is flashing; use the | and
t keys to select the required month for the page, then
prass the TAB key.

Now the date is flashing. Again, use the § and ¥ keys to
salect the required date for the page, then press the Tas
kay.

Continue this process until you have entered the entire
date and time,

(E~ You must set the date and time to some value in
the future. The AlphaMate || does not accept tha
current lme, nor any time in the past.
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To record the date and time in the directory, press the
ENTER key.

Next, the AlphaMate || asks if you want to repeat the page:

REPEAT PAGE (Y/N)7

srared

Type either a ¥ (for Yes) or an N (for Mo). I you type a ¥, the
next menu asks:

Reviewing a Reminder Page

To review an existing reminder page, select view from the
Reminder Pages menu, and press the ENTER key. The
AlphaMate |l asks you for the name of the person whose
reminder page you wish to view:

TO VIEW REMINDER FAGE
MMIIDMJH

SELECT HOW OFTEN FAGE SHOULD REFPEAT:
HOURLY DAILY WEEELY MONTHLY

Use the + and — keys to choose the period you wanl, and
i prass the ENTER kay. (Il you answer the REPEAT PAGE
question with an N, the AlphaMate Il skips this menu.)

The AlphaMate Il now asks whal massage you want 1o
send:;

ENTER HESSAGE (OR CANNED MESSAGE NUNBER)

Typa in a message, or type an @ symbol followed by the
number of 8 message from the Message Directory, and
prass tha ENTER key. The Reminder Pages menu
reappears, 50 you can make more additions or changes to
your reminder pages. To return to the Select Operalion
screen, press the OuiT key,

Deleting a Reminder Page

When a user no longer needs to be reminded by a
repeated reminder page, you can daleta it from tha
directory. Select ogrxTe from the Reminder Pages
directory, and press the ENTER key. The following screen
appears:

TO DELETE REMINDER PAGE
ENTER MAME (20 lll:lll

Enter the user's name, and press the ENTER key. The
AlphaMate || displays the eniry, and asks you 1o confirm
that this is the correct antry:

John Emith
SYSTEM: TalaPage

(This example shows the reminder page for John Smith
being deleted.) Mote that the word mo is flashing. If you
prass tha ENTER key the Alphabate | does not delete the
reminder page. To delete the reminder page you must use
the < key to select yes, and then prass the ENTER key.

Thea AlphaMate Il returns to the Reminder Pages menu
automatically, so you can make further changes to your
raminder pages if you wish., To retum 1o the Select
Operation screen, prass tha auim key.

23269682
DELETE? YES MO

Entar the user's name, and press the ENTER key. The
details of the page appear:

John Smith
STSTEM: '.I'l].l!l.!"l

When you finish reviewing a reminder page, you can retum
aithar to tha Remindar Pagas menu by prassing the ESC
key, or to the Select Operation screen by pressing the aumr

key.
Editing an Existing Reminder Page

2326582
HEFEAT: HOURLY

While you are reviewing a reminder page, you can make
changes to it. Press the EDim key. This takes you back into
the sET DATE AND TIME screen. Follow the procedure
described above under “Adding a Reminder Page”.

Checking the Status of Your
Directories

It can be useful 1o know the status of your directories - how
many entries are in each? This information is important
because there s a limit o the capacity of each directony.

To get a directory status report, press the STATUS key. The
Dasirad Funclion Menu appaars.

SELECT DESIRED FUNCTION:
DIRECTORY INFD FPAGE INFC QUEUE STATTS

The ozrecTorY INFo em is flashing. Press the ENTER key
to see the directory status report:

PAGER ENTRIES:134 SYSTEM ENTRIES: 3
GROUPS/MEMBERS: 31/ 15 CANNED HESSAGEE: 4

To return to the Select Operation screen, press the quir
kery.

For reference, the directory limits are;

* Pager Directory, 750 pagers;

+  System Direclory, 10 paging services;

=  Group Directory, 40 groups with a tolal of 750 members;
¢  Messages Directory, 16 messages.
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Printing Your Directories

Your AlphaMate Il contains five directoras:
+  the System Direclory,

* thae Pager Direclory,

¢+ the Group Directory,

= the Message Directory, and

¢ the Reminder Pages Directory.

You can print a copy of any one of these directories, or all
of tham.

L&~ You must have a printer connected to your
AlphaMate II, tumed on, and on-ling in order 1o
obtain printouts.

To obtain a printout, press the PRINT key. The AlphaMalte 1
asks which direclory you wish to print:

SELECT DESIRED REPORT FOR PRINTING:
FPAGER DIRECTORY $

MNote the 3 symbol at the right-hand end of the second line.
This indicates that you use the 4 and  keys to scroll
through the lisl. Select the direciory you want 1o print, or
the ALy salachion, then press the ENTER key.

The AlphaMate || confirms the selection:

BENDING PAGER DIRECTORY TO

The AlphaMate |l retumns to the Prinfing menu

autormatically, so you can produce additional printouts i

you wish, To retum 1o the Select Opéralion screen, press
the GuIT key.

SENDING PAGES

The AlphaMate || distinguishes batween pecple who ang
listed in its Pager Directory and those who are not.

To bagin, press the PAGE key. Mole that you do not have to
be at the Select Operation screen to do this: you can do it

fram any screan you seée. The SEND PAGE SCTEEN Appears:

Nomally you enter the name of the person you wish 1o
page. You can even abbreviate the name. For example, to
page John Smith you can enter just “John®. If thara is more
than one John listed, the AlphaMate |l helps you pick the
right one,

You can also page a person whao is not listed in your
AlphaMate 1| by entering their pager number.

Paging a Listed User

To page a user who is listed in the Pager Directory, just
type the person’'s name. The AlphaMate [l displays the
details of that user 5o that you can be sure you are paging
the right person:

John Smith
BYSTEM: TalaPagae

After bwo seconds the Enter Massaga SCIEEn Appears.
ENTER MESSAGE (OR CAMNNED MESSAGE NUMBER)

B

Type in the required message, and press the ENTER key.

Cg— Be sure that you do not enter too many characters,
Differant pager typas have different limits on the
number of characters you can send. The paging
service may also have sel a limit, and if you excesed
it they may truncate the message, or they may

2326982
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reject it completely. The AlphaMate Il limit is 1280
characlars.

Instead of entering a new message, you can use a canned
message. Type an @ symbol, then the numbaer of the
massage (1-16), than prass the ENTER key. The canned
message appears on the screen, with a flashing cursor
following it. If you wish, you can edit or add to the message
before sending it. Press the ENTER key 1o send the
message.

It takes a few seconds for the page to go through. The
AlphaMate Il displays a series of screens with messages
showing the progress of the page, baginning with;

PAGE IN FROGRESS - OFFHOOK

When the page is sent, the final screen appears briefly;
PAGE SENT

il thare is a problem sanding the page, the final screen
indicates what went wrong, such as:

A list of arror massages is provided in Appendix A, “Error
Messages and What They Mean™.

Paging Several People
Simultaneously

You can send a page to several people at the same time,
aven if these people are not stored as a group.

Begin to send a page in the usual way: press the PAGE key,
and get 4 SEND PAGE SCreen:

SEND PAGE
ENTER NAME OR NUMBER:[

Mow enter the names of the people you wish 1o page,
saparating them with samicolons, but nol spaces, like this:

SEND PAGE
ENTER HAME OR NUMBER;:John;Hary;Jim§

Whan you press the ENTER key, the AlphaMate |l displays
the list of people briefly 50 you can verify it; if it could not
find any of tha names in the directory, you can tell from the
list that thay will not recaeive the page. The Alphabate 11
then asks for the message in the usual way.

Paging by Partial Name

When you initiate a page you do not have to type the entire
name - just the first part of it may be enough. For example,
if the person is entered as John Smith, you can type John.

If there is more than one name beginning with John in the

Fager Directory, the AlphaMate | indicates this, and gives
wou a shor list to scroll through:

John Smith 2326982
EYSTEM: TelePage SEND 3

The § symbol at the right-hand end of the second line
indicates that you can use the  and % keys to scroll
through a list. When the parson you want to page is
displayed, press the ENTER key to send the page.

It the list consists of more than 10 people, the AlphaMate li
displays an AMBIgUOUS error message on the seNp Pace
screen:

BEND PAGE
ENTER HAME OR NUMBER:J

AMBIGUOUS

Try the name again, but give it more information this time.

Paging an Unlisted Number

To page a user who is not listed in your Pager Directory,
begin as usual by pressing the PAGE key:

SEND PAGE
ENTER NAME OR NUMBER:}

Enter the pager number and press the ENTER key. The
AlphaMata Il can tell that this is not one of it users, and
asks which paging service system you wish to use for this
page:

BELECT SYSTEM:
SYSTEM: TeleFage

The number shown in the top line is the number you
entered, so you can verify that you entered the comect
number. Use the  and } keys to scroll through the list of
paging servica systems until you find the one you wish to
use for this page. Press the ENTER key 10 make the
selection.

The AlphaMate || then asks for the message in the usual
way.

2321234
SEND :
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Recalling a Previous Page

The AlphaMate I stores the most recent succaessfully
completed page to a listed user for re-use. This makes it
easy to re-send the page, or to send a modified version of
it.

To racall the most recent page, first press the PAGE key:

EEND FAGE
ENTER HAME OR NUMBER:[}

Then press the EDIT key. The name from the last page
appears on the screen:

SEND FAGE
ENTER HAME OF NUMBER:John h.'l.l'."hl

Press the ENTER key to select this namea. The message
from the last page appears:

call your office ASAPH

You can make changes to the message. You can
backspace over characters lo delete tham, use the <= and
== kays lo move the cursor back into the message to delete
text or to enter new text, or just add text 1o the end of the
message.

To send the message, press the ENTER key.

Checking Page Status
To get a general status repor of the number of pages in the
queus, prass the sTaTus key. The Function Menu appears:

SELECT DESIRED FURCTION:
DIRECTORY INFO PAGE INFO QUEUE STATUS

Press the —* key to select page 1NFo, and press the ENTER
key:

REMINDER PAGES: 3

PAGING QUEUE ENTRIES: 1]

To return to the Select Operation screen, press the ouiT
key.

Checking the Paging Queue Status

To get a status report of the individual pages in the queue,
press the STATUS key, The AlphaMale Il displays a
Function Menw:

SELECT DESIRED FUNCTION:
DIRECTORY INFD PAGE INFD ?l'l]'l STATUS

Prass the == kay twice to salact guete aTaTUS, and prass
the ENTER key,

Cg— Hithe queue is emply, you cannol salect gueue
grarus from this menu.

The Paging Queue

When you enter a page into your AlphaMate I, or when a
reminder page is genarated automatically, it may not be
sent immediately. Perhaps the AlphaMate Il could not
reach the paging servica on the first try. Whenever a page
is delayed, it is added 1o a queue in the AlphaMate Il, which
waits about 15 seconds and tries to send it again. Such a
page is in the queue and active,

After four attempts at sending the page, the AlphaMate Ii
gives up. The page remains in the queue but is inactive. A
page also becomes inactive (but still in the queue) if the
paging service rejects it for any reason,

Whenever the queue containg ong or more pages, a
flashing indicator appears at the end of the first line of the
display:

SELECT OPERATION
TUESDAY, MARCH 1, 1994

11:43:00AM

Whenever you see this symbol, you know that at least one
page has not yet been transmitted. You can get more
information about the pages in the queue as dascribad in

tha following paragraphs,

The AlphaMate Il displays the status of the first message in
the queue. This information consists of the name of the
parson paged, whathar the page is active or inactive, and
the reason the page is in the queue,

Thea screan alsd prasants a menu:

John Emith IRACTIVE :MODEMFAIL
MESSAGE SEND DELETE ALL

This menu offers four choices:

« i you select uessage, the AlphaMate Il displays the
message itsell. Press the ENTER key to display this
meny again,

» |f you select sexp, the AlphaMate || attempls to send the
message again, and retums to the Funclion Menu,

» It you select pELETE, the Alphabdate Il deletes the
message from the queue, and retums to the Function
Maenu,

* If you select perETE ALL, the AlphaMate Il deletes all
the messages from the quaus, and returns to the
Function Menu.

To relurn 10 the Salect Operalion screen, press the gurm
key.

g~ [Ifyou tum the AlphaMale OFF, you delate all pages
from the queuve, You also delete the most recent
page, used for recalling a previous page.

EA81003818-E
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Logging Pages to the Printer Begin by making sure that the printer is turned on and on-

The AlphaMate Il can send a copy of every page to the

printer, f you have one connected. You can turn this page

logging on and off at will. For each page, the printout
shows:

* the name of the pager user;
* the date and time the page was sent; and
= the message thal was sent.

if the page was nol sant successiully, the page log
indicates that, too.

Examples of successful and unsuccassful pages are

line. Althe AlphaMate, press the SETUP key. The Setup
MEny appaars:

SYSTEM DIR MESEAGESE FAGELOG MISC
CONFIGURATION PASSWORD FPRINTER CLOCK

Press the — key twice to select paGELOG. Press the ENTER
key. The Logging menu appears:

LOGGING OF PAGES TO FRINTER
on OFF

Use the +- and -+ keys to make your salection, and than
press the ENTER key. The system returns to the Setup

shown below, menu.
(Installing a printer is described in the AlphaMate I To return to the Sefect Operation screen, press the aur
Instaltation Manual, 6881003819.) key.

PAGE SENT

John Emith MARCH 9, 1954  10:36AM

Call your office

*#% DAGE NOT SENT - BUSY

Mary Jones MARCH 9, 1994  10:45AM

Balas meeating cancellad

APPENDIX A: ERROR MESSAGES AND WHAT THEY MEAN

Message Displays

Message Meaning and Remedy

| ——————

ALREADY IN GROUP

You cannot add this member to this group: the group already
caontains that member.

In searching for a partial name, the system has found more than
ten entries that match. Please try again, and provide more of the
name.

BUSY / MODIALTONE / PAGE RETECTED / BAD
PASSWD f ODMHM FAIL [/ HO CARRIER

The AlphaMate Il is unable to make a connection, or an existing
connection has failed, during paging or downloading.

CANNED HESSAGE DIRECTORY FULL,
HMAFE ANCTHER SELECTION

You cannot add this message because the Canned Message
Directory is full. {The Canned Message Directory is limited to 16
messages or a total of 1280 characters.)

8810038 18-E
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Message Displays

Message Meaning and Remedy

You cannot enter a canned message this long. The AlphaMate |1
imposes a limit of 1280 characters on a message. The particular
pager type you are calling andfor the paging service system may
impose a smaller limit. You may be able to raise the limit on the
paging service system. If the limits cannot be changed, use a
shorter message.

CONFIGURATION IS FASSWORD FROTECTED

The Configuration menu is protected by a master password. Only
someone who knows the password can access this data,

GROUF USED IH GROUF OR FAGE QUEUE.
DELETE

You cannat delete this group from the Group Directory, either
because it is a member of another group, or because it is currently
in the paging queue. Firsl delete it from the group or queue, then
you can delete it from the Group Directory.

You cannol add any more users to this Group Directory, because
it is full,

HESSAGE NUMBER DOES NOT EXIST

You have asked for a canned meassage, but that message number
is not used.

The modem failed 1o establish or hold a connection. Check the
telephone connection.

You cannot add this name to this directory, because it is already in
the directory,

Message Displays

Message Meaning and Remedy

The paging system service has not answered the call within the
user-dafined imeout period.

The message for a page queus entry or a reminder page doeas not
Bxist,

You have asked for an entry that does not exist in this directory.
(Thig might be a user in the Pager Directory, a group in the Group
directory, and so on.)

FAGE NOT HENT - FAJE REJECTED

The paging service system has rejected the page because the
pager number provided is not valid, or it nol currently in service.

FAGE QUEUE FULL
DELETE ENTRY OH QUEUE STATUE SCREEN

The page queus is full. You cannot send another page at this
time. Delete selected or all messages from the queue.

PAGER AND GROUP DIRECTORIES OR SYSTEM
DIFECTORY I8 EHMPTY. MAFKE ANOTHER SELECTION

You cannot add this reminder page because the user does not
exist, or because no paging system service appears in the
Systemn Directory.

FAGER ENTRY IN GROUP OR FAGE QUEUE, CABNOT
DELETE

You cannot delete this pager from the Pager Directory, either
because it is a member of a group, or because it is currently in the
paging queua. First delete it from the group or queue, then you
can deleta it from the Pager Directory.

ES81003B18-E
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Message Displays

Message Meaning and Remedy

REMINDER PAGE DIRECTORY FULL,
HAFE AROTHER SELECTION

You cannot add this reminder page bacause tha Reminder Page
Directory is full. (The Reminder Page Directory is limited to a tofal
of 1280 characters.)

A directory is being searched, and you must wait.

HELECTED GROUF CONTAINS GROUFS

You cannot make this group a member of ancther group, because
it already contains groups.

BERIAL PORT EREOR / HEADER ERROE S BLOCK
ERROR / CHECKEUM ERROR / S0H ERROR / 8TX
ERROR / HODEM ERROR

The download or upload process has failed because of a
communication problem,

SYSTEM DIEECTORY IS EMPTY.
HAFE ANCTHER SELECTION

You cannol add users to the Pager Directory because the System
Directory doas not contain any paging system services. You must
have at least one entry in the System Directory.

SYSTEM USED INH FAGER DIRECTORY ENTRY,
CAMNOT DELETE

You cannot delete this paging system senvice from the System
Directory because il is needed by one or more users in tha Pager
Directory. Transfer these other users to another paging system
sarvice first, then you can dalete this ona.

HWAITING FOR SERIAL FORT

The serial port is already in use, and you must wait,

APPENDIX B: WORKING WITH REMOTE ALPHAMATE Il UNITS

Your AlphaMate || can access another AlphaMate |1, etther
by way of modems and a telephone link, or by a direct
connection between the sarial ports. This is called a
remote connection, although the two units may be quite
closa togather.

Using a connection to a remote Alphabate II, you can

perform two major operations:

* You can download all directory data from ane unit into
the othar.

= You can use one AlphaMate Il as a terminal to control
the oparation of the other AlphaMate 11,

An AlphaMate Il can also be used as a VT100 emulator on
a computer network.

Setting Up the AlphaMate lis

Before baginning any remote operation, either connect the
two units together using an RS-232 cable (Motorola part
number 3005020513), or connect them 1o separate
telephong lines 50 one can call the other.

To begin any remote operation, press the REMOTE key in
both AlphaMate lIs. Each unit responds with a Remole
Mode menu:

SELECT THE DESIRED REMOTE MODE:
DOWNLOAD  TERMINAL  PROGRAM  SETUP

The TERMIMAL itém is flashing. Use the + and —= keys to
solact serur, and press the ENTER key. This gets you the
Fort Selup menu:

REMOTE MODE FORT BETUP
BEELECT DESIRED FORT: HWODEM ER5-232

The ra-232 item is flashing. Use the <+ and —= keys

£H81003818-E
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choose the port you want, and then press the ENTER key.
You must choose the same port in both units.

Setting Up the Modem

If you choose to use a telephone link, you must sat up the
modems in both AlphaMate lls. When you selact mopes,
the following menu appears:

HMODEM SETUP
BAUD RATE: 300 $

Use the | and t keys to choose a value, and then press
the ENTER kay. In this case, and in the other menus in this
selup procedure, select the appropriate value for your
connaction. Be certain thal you choose the same value al
each end of the connection.

Finally vou come 1o a screan asking for the telephone
number:

ENTEE TELEFHONE NUMEBEER FOR HODEM:

Al the local AlphaMate I, enfer the telephone number for
the remote modem. At the remote AlphabMate I, entar the
telephone number of the local modem. Whean you press
the ENTER kay, the Remofe Mode menu reappears,
allowing you to chose a remote mode.

Downloading Directory Data
to the Remote Unit

You can download the directories and the clock/calendar
data from the local AlphaMate Il into the remote AlphaMate
i,

&= The diractory data you download will completely
replace all the existing directory data in the remore
unit. Make sure there is no valuable dala in the
remote unit before you delete it!

To send directory data from the local unit into the remole
unit, first setup both units, and display the Remole Mode
manu on both units,

At the remole unit, select rroarax, and press the ENTER
key. The screen displays the message:

UFLOADING FROM REMOTE ALFHAMATE II
WAITING FOR CONNECTION....

At the local unit, salect pows.oap, and press the ENTER kay.

If the connection is made by an R5-232 link, i is
established instantly. Howewver, if the connection is made
by modems and telephone line, the tocal unit first displays
the screen:

Setting Up an RS-232 Link

If you choose to use a direct RS-232 serial link, you must
sol up the RS-232 ports in both AlphaMate lls. When you
select rg-233, the following menu appears:

RE=-232 BETUP

BAUD RATE: 300 %

Use the § and 1 keys to choose a value of 1200 baud, and
then press the ENTER key.

From here on a series of menus asks you 1o enter the other
delails of the RS-232 setup. In each case you simply press
the ENTER key to select the default value,

When you have entered all of the required data, the

Remote Mode menu reappears, allowing to chose a remole
mode.

DOWNLOADING TO REMOTE ALFHAMATE IL
DIALING G981

Aftar the connection has bean establishad, the download
procesds. The local unit displays the message:

DOWWNLOADING TO REMOTE ALFHAMATE IL
IN PROGRESE:ssssssns

At the sama time the remote unit displays the message:

TPLOADING FROM REMOTE ALFPHAMATE II

On both screens, the line of dols gels longer as the
download progresses. When the download has been
compdeted, both units display the Remote Mode menu
again.

E881003818-E
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Controlling a Remote Unit

¥ou can use the local AlphaMate |l as a terminal cantrolling
the oparations of the remote AlphaMate Il

To control the remote unit from the local unit, lirst setup
both units, and display the Remaote Mode menu on both
units.

At the remote unil, select PpRogrANM, and press the ENTER
key. The scraen displays the message:

UTPLOADING FROM REMOTE ALFHAMATE II
WAITING FOR CALL...

At the local unit, select TERMIMAL, and press the ENTER key,
The screen displays the message:

SELECT DESIRED TEREMINAL EMULATOR
vTion ALFPHAMATE II

Press the == key to select ALreaMATE 1I, and press the
ENTER key.

Il the connection is made by an RS-232 link, it is
established instantly. However, if the connection is made
by modems and telephone ling, the local unit first displays
the screen:

CONTROLLING REMOTE ALFHAMATE II
DIALING &581

After the connection has been established, both units
display the Select Operation screen.

Al this point whatever you type at the local unit takes effect
in the remote unit. Both units display the same information,
which comes from the remote unit. You can perform any
operations on the local unit: all AlphaMate |1 functions work
nomally. However, all operations take place in the remote
unit enly: the local unit is not alfected. The controls on the
remote unit do not work in this mode.

To terminate the terminal mode, hold down the CTRL key
and type X on the local wnit. This breaks the connection,
and both unils return to normal operation. The local unit
displays the Remaofe Mode menu, and the remote unit
displays the Select Opevation screan.

T e e e T T e T g e T i R e e e e T T e el

APPENDIX C: CHANGING THE ALPHAMATE Il SETUP

Adjusting the Display
Contrast

You can adjust the contrast of the display by holding down
the cTAL key and pressing the } and t keys. The { key
reduces the contrast, and the t key increases the contrast,

Setting the Date and Time

The AlphaMate Il uses an internal clock/calendar for
controlling reminder pages and other functions. The Sefect
Operation screan displays the cumrant day, date, and time.
Satl the date and time as follows.

Press the SETUP key. The Safup manu appears:

SYSTEM DIR MESSAGES PASELDG MISC
CONFIGURATION PASSWORD PRINTER CLOCK

Use the + and -+ keys and the } and { keys to select
cLock, and then press the ENTER key. The Sat Data and
Time screen appears.

BEET DATE AND TIME
24 1954 24H 10:06:00 t

THU FEB

This screen displays the current day, date, and time. Note
the § symbol at the right-hand end of the second line. This
indicates that you use the | and } keys o increase and
decrease valuas, Initially the day item is flashing; use the
+ and % keys 1o select the required day, then press the TAB
key.

Mow tha month em is flashing. Again, select the required
month, then press the Tas key.

Continua this procass until you have anterad the entire day,
date, and time. To record the date and time in the diraclory,
press the EMTER Kay.

BRB1003818-E
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Using the Speaker

The AlphaMate Il has a speaker that can be used to
monitor call progress when the unit is connected to a
talephone line. You can tum this speaker on and off, and
control its volume.

Turning the Speaker On and Off

To tum this speaker on and off, press the SETUP kiey. The
Salup menu appean:

SYSTEM DIR
CONFIGURATION FASSWORD PRINTER CLOCK

Press the == key three times 1o select mxsc, and then prass
the ENTER key. The Miscellaneous Selups menu appears;

MISCELIANEODTS SETUPRS
SFEAFER LANGUAGE HODEM

Fress the < key 1o select spEARER, and than prass the
ENTER key. The Speaker Sefup menu appears:

SFEARER SETUF
ALWAYS ON OH/CONNECT ONLY

Using a Master Password

A master password can be used to prevent unauthorized
people from accessing the Configuration menu. The
Configuration menu provides control over the most basic
functions of the AlphaMate II. It allows changes to be
made in the System Directory, it allows all the other
directories to be cleared, and it allows a master password
and an initial user passward to be entered or changed.

(F~ The System Directory can be accessed through
the Configuration menu (which is protectad by the
master password), and also through the Sefup
menu (which is not protected by the master
password). Paging sarvicas antered in the System
Directory by way of the Configuration menu can ba
changed only by the same method, using the
master password. However, other paging services
entered in the System Directory by way of the
Setup menu can still be changed by the same
rmathod without needing a master password.

The AlphaMate Il is delivered without any passwords
programmad. You can enter a master password when you
install the system. You can also change that password
later.

ALWAYE oH means that you hear all the sounds on the
talephona line, This is mainly useful for debugging
problems.

ON/CONNECT OMLY means that you hear only what occurs
after the connection is made to the paging system senvice.
(Modem signals are suppressad.) This is useful for
monitoring call prograss.

Use the == and == keys to make your selection, and press
Ihe ENTER kay, The AlphaMate Il automatically returms 1o
the Miscelaneous Sefups manu. To return to the Salect
Operation screen, press the auit key.

Adjusting the Speaker Volume

When the speaker is tumed on, you can adjust its volume
by holding down the cTRL key and pressing the == and ==
keys. The + key reduces the volume, and the — key
increases the wolume.

L2 The volume works only when you can hear lones
through the speaker.

Entering a Master Password

To anter a master password, press the seTup key. The
Sefup manu appears:

EYSTEM DIR HMESSAGER PAGELDG MISC

CONFIGURATION FASSWORD FRINTER CLOCK

Press the | key lo select comrzguraTIon, and then press
tha ENTER key. The Configuration Screan appears:

SYS5TEN DIR CLEAR USER SETUFS
MASTER FASSWORD USER PASSWORD

Use the § key to select MASTER FASSWORD, and than press
the ENTER key. The Masfer Fassword screan appears:

Type your new password, and press the ENTER key. The
AlphaMate || asks you to verity the entry:

ENTER NEW PASSWORD:
CONFIRM NEW PASSWORD: |

Type your naw password again. This ansuras thal you did
not make a typing aror that can result in a password you
don't know! The AlphaMate Il goes back 1o the
Configurafion screan. To raturn to the Salect Oparation
screen, press the auir key.

ESE1003B18-E
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Changing the Master Password

If your AlphaMate |l already has a master password
programmed, you can change it. Bagin by pressing the
SETUP kay. The Salup menu appears:

SYSTEM DIR HESSAGES FAGELOG MIBC
CONFIGURATION PASSWORD FRINTER CLOCK

Press the | key to select comrzauraTIon, and then press
the ENTER key. The Configuration screen appears:

SYSTEM DIR CLEAR TUSER SETUFS
HASTER FASSWORD USER PABSWORD

Prass the § Key lo select MASTER PASSWORD, and then
press the ENTER key. The Old Password Screan appeans:

ENTER OLD PAsswoRrD:|l

Type the old password, and press the ENTER key. Tha
scraen changes to:

The AlphaMate Il asks you to confirm the entry:

ENTER NEW FASSWORD:
CONFIRM NEW I"I.IMIDII

Using a User Password

A user password can be used to prevent unauthorized
people from changing the data in the directories, such as
the pager directory, system directory, canned messages
directory, and reminder pages directory.

The AlphaMate I is delivered without any passwords
programmed. You can enter a user password when you
install the system. You can alse change that password
later.

Entering a User Password

To enter a master password, press the SETUP key. Thae
Setup menu appears:

SYSTEM DIR MESSAGES PAGELOG MISC
CONFIGURATION FASSWORD PRINTER CLOCK

Press the } and == keys to select assworp, and then
press the ENTER key. The Password screen appears:

Type your new password, and press the ENTER key. The
AlphaMate |l asks you to confirm the entry:

Type your new password again. This ensures that you did
not make a typing ermor that can result in a password you
don't know!

The AlphaMate |l goas back 1o the Configuration screen.
To return to the Select Operation screen, press the aur
key.

Cg— Always keep a record of your master password! It
is impossible to access certain AlphaMate II
funclions without it!

ENTER NEW PASSWORD:
CONFIRM NEW PASSWORD:

Type your new password again. This ensuras that you did
not make a typing ermor that can result in a password you
don't know!

Tha AlphaMate Il goes back to the Sefup menu. To retumn
to the Select Operation screen, press the quiT key.
Changing the User Password

If your AlphaMate || already has a user password
programmed, you can change it. Begin by pressing the
SETUPR kay, The Sefup menu appears:

SYSTEM DIR MESSAGES FPAGELOG HMISC
CONFIGURATION FAEBSWORD PRINTER CLOCK

Press the 4 and == keys to select passworp, and then
prass tha ENTER key. The Password screen appears:

ENTER OLD PASSwoRrD:l

Type the old password, and prass the ENTER key. The
screen changes fo:
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The AlphaMate Il asks you to confirm the entry:

ENTER NEW PASSWORD:
CONFIEM NEW I'anpl

Type your new password again. This ensures that you did
not make a typing error that can result in a password you
don't knowl

The AlphaMate Il goes back to the Setup menu. To retumn
1o the Sefect Operation screen, press the QUIT key.

g Always keep a record of your password! It is
impaossible to access many AlphaMate Il functions
without it!

Using a Password

if your AlphaMate Il uses password protection, whenever
you try to change stored information, the screen changes to
a Password screen. The exact wording depends on your
current operation, bul generally the scresn looks like this:

TO ADD MESSAGE DIRECTORY ENTERY
ENTER lumnn_ul

Type in your password. For security, each character you
type appears as an asterisk (*) on the screen. Press the
ENTER key, and the AlphaMate Il resumas the oparation you
wara working on.

Function Keys

;I

ESC Retum to tha pravious meanu.

PAGE BENT FAOE

|I ENTER HAME OF NUMBER:

SELECT DESIRED FUNCTION:
DIRECTORY INFO PACE INFOD QUEUE STATUS

PAGE FAGER DIRECTORY (11¥ Entries)
DR WIEW ADD DELETE TELETE
SET SYSTEM DIR HMESSACES DPACELOZ MIST
P CONFIGURATION FASSWORD FRINTER CLOCE

Changing the Language Used

The AlphaMate Il can present information on the screen in
thres languages: English, Spanish, and French. You can
switch between languages at any time. Begin by pressing
the SETUP key. The Selup menu appears;

SYSTEM DIR HMESSBAGES PAGELOG MISC
CONFIGURATION PASSWORD PRINTER CLOCK

Press the == key three times to select mxsc, and then press
the ENTER key. The Miscellaneous Selups Screan appears:

HIBCELLANEOUS SETUPE
SPEAEER LANGUAGE MODEM

Just press the ENTER kay to select Lasgoage, and the
Language scréen appears;

SELECT DESIRED LANGUAGE
ERGLISH SPANTISH FRENCH

Lise the = and =+ keys to make your selection, and press
the ENTER key. The AlphaMate I goes back 1o the
Miscellansous Setups screen, which now appears in the
new language the you selected. (INICIALIZACIONES
VARIAS in Spanish, of INSTALLATIONS DIVERSES in
French.) To retumn to the Select Oparalion screen, press
the QuIT key.

MIH AEMIMDERL PASES (11 Entriss)
PAGE VIEW  ADD  DELETE
REMOT SELECT THE DESIRED REMOTE MODE:

E DOMNLOAD TERMIHAL PROGRALM HETUR

SELECT DESIRED REFORT FOR PRINTING:
FAGER DEIRECTORY

EDMT Edit the currently displayed directory entry.

Feium to the Salect Operalion manu.
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